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CONTACTS 

 

Citadel  
Waterloo St, Saint Helens, WA10 1PX 

https://liveatcitadel.co.uk/ 

 

Contacts 

Promo Office – 0151 707 9044 

 

General Manager 

Jamie Etchells - jamieetchells@hotmail.co.uk / 07766 742166 

 

Bookings 

Mat Ong – mat.ong@glasswerk.co.uk / 07968412665 

 

Tickets 

Katy Sullivan – ticketing@glasswerk.co.uk 

 

Marketing 

Jordan Davies – jordan.davies@glasswerk.co.uk 

 

Tech Production 

Olya Jeneson - pomegranateoj@proton.me 

 

Preferred AV Hire 

Live Events Ltd 

 

Backline  

None inhouse 

 

Catering  

N/A 

 

Medical 

TBC 

 

Local Crew 

Booked through venue – PS Events. 
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VENUE INFO 
 

Capacity 

220 standing / 92 seated downstairs 

179 all seated (upstairs and downstairs) 

307 standing downstairs and seated upstairs 

 

Backstage 

1 greenroom with private toilets and shower facilities with direct access to stage  

 

Production Office 

Available, no phone line.  

 

Parking 

There is a public car park next door to the venue 

 

Load In 

From 4pm as standard 

 

Merchandise 

No charge. We can provide staff if needed 

 

Wifi 

Throughout venue 

 

Tickets 

Venue takes 50% allocation for sale via its website (Eventim / See Tickets). Sales are paid 

post show via settlement on invoice.  

 

Stage Size 

TBC 

 

Backdrop size 

Black box draped format. There is a projector screen in the back wall.  

 

Barrier 

NA 

 

Stage Power 

TBC 

 

FOH Mixer Position 

Rear centre of downstairs hall 

 

Standard Times 

Get in 4pm, Doors 7pm, Curfew 11pm, Get Out Midnight. 

 

Electric Safety 

Please provide PAT certificates for any electric equipment brought into the venue 

 

 



 

TECH SPEC 

 

Sound: 

Speaker – Ad Lib speaker cabs with full venue coverage 

Subs - Adlib 

Amps – QSC, Linea 44, Crown 

Mon Wedges – Adlib MP5 

 

Control – Allen & Heath – SQ6 

 

Stage Box – x1  12way stage remote 

 

SM58 x 4 

SM57 x 3 

Drum Mic Pack - Audix 

 

Large Boom Mic Stands x 8 

Small Boom Mic Stands x 4 

 

 

Lights: 

Control – PC Wing  

Apple Mac Mini 

12 washes over the stage 

4 spots over stage 

4 spots front of stage 

NO Truss for touring shows to hang from 

 

 

Projector: 

TBC 

 

 

 
 

FLOOR PLAN 

Ask for seating plans 

 


